HDBank

Cam két loi ich cao nhét

A. HUONG DAN PANG KY/ CAP NHAT THONG TIN CHU KY SO TREN
KEI\JH TRUC TUYEN CUA HDBANK DANH CHO KHACH HANG TO
CHUC

I.  Ping ky thong tin chir ky s6
1. Tai man hinh khi dang nhap theo duong link https://online.hdbank.com.vn/itransport:

Gi¢i Thiéu Tinh néng

HDBan Béng ky théng tin chi ky sb °

Com két lo1 ich <00 nhét

YEU CAU GIAI NGAN TRUC TUYEN: 1 Nhép Ch(_)l’l “Déng k}'/
thong tin chit ky s6”

$6 dién thoai dang ky trong hop déng tin dung

T6i khdng phai Ia ngudi
may

34

reCAPTCHA
240 mit - Dty khodn

TIEP TUC

2. H¢ thong xuat ra man hinh mai:


https://online.hdbank.com.vn/itransport

HDBank

Cam két loi ich cao nhét

HDBank

Cam két loi ich cao nhat

Login | Bang ky théng tin chi¥ ky sé

Nhap s6 dién thoai
can dang ky duyét
giao dich

Bang ky théng tin chif ky s6

o Chon Chi nhanh/
? Phong giao dich
tiép nhan dang ky

X&Ac nhan thong tin

§|i nhanh/ Phéng giao dich tiép nhan ding ky
TAtCa v
sdién thoai ding ky chip ky sé

So di¥n thoai dang ky
Piéu khoan ap dung

|. Bang Thoa Thuan

A Gidri thigu

Bang Théa Thuin Ngin hang trwc tuyén HDBank gidi thich cic didu khoan va didu
kién cho viéctruy cAp vao tai khodn va thue hién cic giao dich tai chinh trén Ngan
hang truc tuyén HDBank. Trong Théa Thudn, chik ki ciia Quy Khach s& chinh 13 dai
dién Phdp Ii cho Qui Khach, khi Quy Khach chip nhan bang Théa Thudn s dung
Naan hang trurc tuyén HDBank.

B. Tinh rang budc cia bang Thoa Thudn
Naay 1An d3u tién Qui Khach truy cap vao Ngan hang tric tuyén HDBank, Quj khach

Téi déng y v&i cac didu kién trén

(oo

Nhap dong “Téi dong y
voi cac diéu kién trén”

Nhé’p chon
“Tiép theo”

3. Khéch hang c6 thé dang ky thong tin chir ky s6 tir file PDF hodc ding ky tir Token.
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a. Trong truong hop khach hang dang ky tir file PDF, nhap chon “Pdng ky tir file PDF”
theo man hinh dudi day: )
i.  Hg thong s€ hién thi cac thong tin trong file dang ky chir ky so

8
HDBank @)

Com két loi ich cao nhat

Home / Ding ky théng tin chif ky sé

Bang ky théng tin

Nhép chon “Browse” dé
upload file dang ky thong
tin chir ky so

Théng tin chik ky da/dang ky

S6 BT dang ky: 0933166036 Mgy bat ddu: Ngay/hét han:

Bon vi cung cdp: Serial Number: Ph#p nhan:

Bang ky tir file PDF Bang ky tir token

TEST 01.pdf

™

reCAFTCHA
Sdc ot - D i

Nhap chon “T6i khong
XEM THONG TIN s s )
phdi la nguoi may

Y6i khong phai la ngudi

Khang cd di¥ lidu chir ky

Chib ky 6 t Nhé(lp Ch()n “ang ky »

Tén té chirc

Ngay hiéu lyc 3/12/2020 4:24:00 AM

Ngay hét higu lwc 3/5/2021 4:24:00 AM

Ngay ky 10/23/2020 2:42:11 PM

Serial Number 111660364559660657480324918760247300790

Bonvi

Tén chiF ky

Phap nhan dang ky MGAN HANG TMCP PHAT TRIEN THANH PHO HO CHi MINH (HDBank)
Gidy tér déng ky MST-0300608092

Bon v cung :ép FPT Certification Authority

ii. He thong sé& xuat ra mot tab maoi:



HDBank

Cam két loi ich cao nhét

TAO MA OTP

Nhap chon “Téi khéng

56 dién thoai dang ky- 093316 C o,
phai la nguoi may

9
Toi khdng phaila ngudi
may | [eCAPTCHA
”’EE‘HQTO’/ Nhap chon “Lay ma OTP”
XAC NHAN OTP
Nhap md OTP SMS 11 Nhap mi OTP duoc giri dén

12 Nhiap chon “Dding ky”

b. Trong truong hop khach hang dang ky tir token, khach hang thuc hién cam USB Token
ky s0 vao mady tinh va cai dat phan mém ky so theo huéng dan cua nha cung cap. Khach
thuc hién cac budc 1, 2, 3, 4, 5 nhu hudng dan phia trén sau d6 nhap chon “Dang ky
ter token ™

Home / Ding ky théng tin chif ky sb

Bang ky thdng tin
Thong tin chir ky da dang ky
56 BT dang ky- 0986213204 Ngay bat dau Ngay hét han:
Bon vi cung cép' Serial Number: Phap nhan:

Ding kj tir fils PDF

‘ LAY THONG TIN CHI KY SO ’

13

Tén t chire
Ngay higu luc
Mgay hét higu lyc

Serial Number

Phap nhan dang ky

Nhép chon “chy thong tin chir ky 56"

Gidy t& dang ky

Bon vi cung cip



HDBank '

Cam két loi ich cao nhét

I. May tinh s& xuat ra mot man hinh méi:

Windows Security X

) ) B Nhép chon “More choices” va chon ky )
Danh sach chiing thu sé

trong truong hop c6 nhiéu ky sd

Chon ching thu s6 cda ban

NGAN HANG THUONG MAI C6 PH
TRIEN THANH PHG HO CHI M

Issuer: VNPT Certificatioh Authority

141

Valid From: 8/2020 to 4/28/2022

ere to view certificate properties

More choices

Nhap chon “OK”

14.

Nhap chon “Ding ky”

15

TAO MA OTP

Sé dién thoai dang ky: 0986213204

\/ Tdi khéng phai 1a ngudi e
may reCAPTCHA
Bido mét - Digu khoan

Liy m3 OTP Déng

Nhép chon “Téi khéng phdi la nguoi - -
madv” va sau d6 “Lav ma OTP” Nhap chon lay
ma OTP

ii. Heé thong xuat hién mot tab moi:
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Cam két loi ich cao nhét

XAC NHAN OTP

Nh3p m3 OTP SMS 16.1 Nhép ma OTP duoc giri dén trong dién thoai

I — T | va nhép chon “Pong y”

G lai ma xac nhan

Bing ky Déng

iii. Thong tin chit ky sé dd duoc cap nhap:

Home / Ding ky théng tin chi¥ ky s6

Bang ky théng tin
Théng tin chir ky da dang ky %

56 BT déng ky- 0986213204 Ngay bét déu- 28/10/2020 00:00:00 Ngay hét han' 28/04/2022 00:00:00

Bon vi cung cép: VNPT Certification Authority Serial Number: 54010101AFESBB373D808A3B83916A55 Phap nhan: NGAN HANG THUFONG MAI CO PHAN
TRIEN THANH PHO HO CHI MINH

Dang ky ti file PDF Pang ky tir token

LAY THONG TIN CHI KY SO

Tén té chiic

Ngay hiéu luc
Ngay hét higu luc
Serial Number
Phép nhén dang ky
Gidy to dang ky

Bon vi cung cép

Il.  Cap nhat théng tin chir ky sé i o
1. KH thuc hién cdc budc 1, 2, 3, 4, 5 nhu hudng dan khi dang ky chir ky s6 1an dau, hién thi
man hinh
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HDBank O

Cam ket loi ich coo ahdt

Login / Bang ky théng tin chir ky sé

Bang ky théng tin

Thang tin chir ky da dang ky

Sé BT dang ki 0929892039 Ngay bt ddu- 2020/10/21 10:11:00 Ngay hét han: 2021/03/05 10:11:00
Bon vi cung cp: FPT Certification Authority Serial Number: Phap nhan: NGAN HANG TMCP PHAT TRIEN THANH
111660364549561970640844225317507090771 PH® H® CHI MINH (HDBank)

Bang ky tir file PDF Bang ky tir token
Choose File |No file chosen

Téi khéng phdi 14 ngudi
may

XEM THONG TIN

Khéng cé dif liu chif ky

2. Tiép tuc thyc hién céc budc dang ky thong tin chit ky s6 tr file PDF hogc dang ky tir Token
theo muc 1 va 2 phan | ctia hudng dan nay.

3. Hé thdng ty dong cap nhat théng tin chir ky sé cua Khach hang 1a chit ky sé Khach hang
dang ky sau cung.
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B. HUONG DAN THUC HIEN GIAO DICH I.TRANSPORT TREN
WEBSITE CUA HDBANK DANH CHO KHACH HANG TO CHUC

I.  Hwéng din chung
1. Cac chirc ndng chung cia chwong trinh

CAC NUT ~ 2 , < USER PUQC AP
CHUCNANG ~ DIEN GIAI CHUC NANG DUNG
Tai man hinh chinh

Tim kiém thong tin yéu cau giao dich
|.Transport theo:
User tao yéu cau
e Trang thai User duyét yéu cau
e Thoi gian (Tir ngay, Pén ngay)
e Loainghiép vu

TiM KIEM

THEM MO Thém mai yéu cau ltransport User tao yéu cau

2. Tai man hinh chi tiét tirng yéu cau

User tao yéu cau
User duyét yéu cau
User tao yéu cau

4+ TRO VE Tré vé man hinh chinh

C Nhap lai Xéa céac thong tin cii va nhap lai thong tin méi

LUU Luu yéu cAu giao dich vao hé théng User tao yeu cau

© HOAN TAT Hoan tat tao yéu cau giao dich User tao yéu cau
Duyét giao dich chr duyét User duyét yéu cau

Huay/ tir chdi duyét yéu cau User duyét yéu cau

3. Trang théi xir ly cia hé théng

Xem | Xem thdng tin yéu cau l.transport User tao yéu cau
Sira Chinh stra thong tin yéu cau I.transport User tao yeu cau
| Xéa Huy yéu cau User tao yéu cau

4. Cac Trang thai ciia yéu ciu Itransport

CAC TRANG THAI DIEN GIAI CHUC NANG

8
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Ta0 véu ciu Yéu géu L.transport dang dugc luu trén hé théng, chua
S chuyén cho phia ngan hang
. Yéu cau giao dich di chuyén dén user duyét & dang cho

user duyét dong .

User duyét huy ky sé giao dich I.transport

HDBank dang ¥ I Yéu cau da duoc chuyén cho HDBank xir Iy

HDEBank tir choi HDBank tir chdi thuc hién giao dich I.transport

=

=g | D
= =
2, g
-

E. .
g

Yéu cau Ltransport da dugc HDBank xur ly. KH thuc hién

. _l:-rh;-"l c"::-'lg 1 i 2 4
chir bo sung chimg biF goc b6 sung ching tir goc.

Hoan tat Giao dich I.transport da dugc xu ly hoan tat. KH di bd
sung ching tur goc dung & du.

Il. Huwéng din sir dung ing dung

1. Buwéec 1: Pang nhip &rng dung

a. Puong din: Truy cdp duong link sau dé vao hé  théng:
https://online.hdbank.com.vn/itransport

b. Nhap thong tin tai khoan dang nhap

(&) ‘ & HO CHI MINH CITY DEVELOPMENT JOINT STOCK COMMERCIAL BANK [VN] | https://online.hdbank.com.vn/itransport ]

HDBank @

YEU CAU GIAO DICH I.TRANSPORT
Nhiép so dién thoai
$6 dién thoai dang ky trén hop dén, 1 da dﬁng ky

Nhidp chon Toi
khong phdi la nguoi * et K2

may reCAPTCHA
iy khodn

may io i - o2

Gidi Thiéu Tinh nang

Nhép Tiép tuc



https://online.hdbank.com.vn/itransport
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Cam két loi ich cao nhét

c. Hién thi man hinh x4c nhan OTP SMS

c |® Not secure | 10.0.114.27:8899/YCGiaiNgan,/xacNhanOTP P ‘

Gidgi Thiéu Tinh nang Hudéng din st dung Tro giip

HDBank ®

€am két lgi ich cao nhét

Nhap mia OTP
gui dén so dién
YEU CAU GIAO DICH ONLINE thoai nhép 6’ trén 4

Nha3p ma OTP SMS

G fai ma xac nhén

Nhép Tiép tuc

2. Buwdc 2: Man hinh giao dich theo tirng chirc ning ding ky

a. Man hinh sau khi dang nhédp cia User c6 chirc nang tao giao dich

i. St dung man hinh:
HDBank

Com ket Ioi ieh o0 AhE

Dashboard / Danh séach |.Transport
THONG TIN TiM KIEM
~ .
Thong tin ) o
tim kiém Trang thal Tt chtrang thdi- . Loainghiépvy s v
o
Vva cacC < Tiengay B olou2021 Den ngay B 270512021
théng tin
Chi nhanh: Phu Nhuan
chung
Théng tin chik ky sé
Tén ding ky: Seri number: Ngay hét han:

261052021
DANH SACH YEU CAU
Danh SéCh yéu o Pon vi tién Ngay giao Thye
Céu giaO dlCh STT 4 Ma i.Transport So tien h:a. Logf nghiép vu dich Trang thai hién
I.Transport voi 1 ITP20210513/00874 1,000 VND Giao dich khac ligh quan dén TTTM 1310512021 Yem
cac trang thai 2 ITP20210513/00873 1,111 VNE Giao dich l?An(quan aén TTTM 13/05/2021 Xem

tuong ung
THONG TIN TAI KHOAN
Tén dang ky:

Serial Number:

Théi gian hét hiéu luc: 26/05/2021

Loai tai khodn: Tai khoan tao yéu cdu

10
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ii. Tao yéu cau giao dich I.Transport

i Nhap chon Thém mai

DANH SACH YEU CAU

Bon vi tién

=0 F N . MNgay giac on Thyc

a -

STT Ma i.Transport So tién te Loai nghiép vu dich Trang thai o
1 ITP20210513/00874 1,000 VND Giao dich khac lién quan dén ™ 13/05/2021 Xermr
2 ITP20210513/00873 1,111 VND Giao dich khac lién quan dén ™ 13/05/2021 Xerr

iii. H¢ thong s€ xuat ra mdt man hinh mai:

HDBank

Com két loi ich cao nhdt

Dashboard / Danh sdch i Transpert / Thém méi théng tin & nghi i.Transport

Xin chao: *8036 ([l °

THEM MO'1 THONG TIN BE NGHI I. TRANSPORT

Chi nhanh: CN PHU NHUAN

Théng tin chik ky sé

Hién thi han muc duoc giao
dich theo nghiép vu da chon

Tén dang ky: Seri number:
Loai nghiép vu (%) Han mirc giao dich trong ngs
T4t ca loai nghiép vu— v] 0
\

Ngay hét han:

\\

‘ --Tét ca loai nghiép vu-- v

—Tat ca loai nghiép vu—

. M tai khodn tien glri co ky han

. Thu, chi hd tién mat, Gy théc thanh todn
. Chuyén tién trong nwéc

. Cac dich vu tai khoan khac

. Thanh to@n bién mau

. Cho vay, chiét khdu

Tai tror thurong mai

[ I N e

11
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Céc
théng tin
chung

Nghiép vu
giao dich
va han murc

Thong tin
chi tiet can
nhép (moi

nghiép vu <

can théng
tin chi tiét
khac nhau)

Danh s@ch
files can
upload

Céc nat
churc nang

{

thi man hinh

iv. Sau khi chon loai nghiép vu can tao yéu cau giao dich L. Transport hé théng hién

THEM M&¥1 THONG TIN BE NGHI L. TRANSPORT

Chi nhanh: CHN PHU NHUAN

Théng tin chir ky 6
Tén dang ky: Seri number:

Loai nghiép vu (*) Han mi¥c giao dich trong ngay

| 7. Cho vay, chiét khdu v

4,000,000
56 tién dé nghi )
Loosa e
Bon vi tien té %) ND v
Théi gian vay(thang) ()
Muc dich giai ngan (%) Che vay ngin han v
Tir ngay () = Dén ngay 7]
LOAI CHUPNG TIF CAN UPLOAD
Chipng tir yéu ciu
Gidy d& nghi gidi ngan kiém Knhé wée nhdn ng (file FOF) Choose File | Mo file chosen
Thu yéu ciu thanh todn chiFng i hang xudt (file FOF) Choose File | Mo file chosen

D& nghi chiét khiu kiém hop ddng chiét khiu (fle POF)

Choose File | Mo filz chosen

Chirng tlr khac (file POF) Choose File | Mo file chosen

File word, excel dinh kém néu cé (ti da 2 fie)

u cau baf bude nhip
file POE

. - . e -
rang frinh ohi ke tre ik =5 file PDF, dung lugng méi file upiesd khéng vigt qua SME.

C Nhap lai

Choose Files | Mo file chosen

Ngay hét han:

Han mikc giao dich liy ké

10,000,000

File upload

BN KT

v. Phan thong tin chi tiét can nhap va danh sach file can Upload thay d6i twong tng
v6i loai nghi€p vu dugc chon yéu cau giao dich L. Transport, vi du thao tac khi thuc
hién nghiép vu 1,2,3,4 tuong ty thuc hién cho cac nghiép vu khac.

$é tién giao dich()

Nhép thong

Loai tin(*) - v 3 tin bat budc

Ngay giao dich sais2021
LOAI CHIFNG TIF CAN UPLOAD

Ching tir yéu cdu

Gidy G4 nghi giri tién gi¥i co ky han (file POF)

Hop déng/ Théa thudn tién gisi cd kj han (fle POF) Cfhoose File | No file chosen

Chirng tlr khac (file POF)

Choose File | Mo file chosen

File word, excel dinh kém néu cé (téi da 3 fils)

Choose Files | Mo file chosen

File upload

Nhép Xoa
de x0a
file dinh

Nhép chon Choose File dé
upload céc file dinh kem

12

kem
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vi. Tai phan Cac nit chirc ning:

Nhap Tro ve de Nhép Luu dé hru lai thong tin da
quay vé man hinh dién/nhdp (thong tin vAn chua
6.1 chinh dugc chuyén cho ngin hang) 6.3

—~

Nhdp Nhdp lai dé hé théng x6a cac /
thong’t.ln danhap va n:hap lai caF:Nthong Nhap Hoan tat dé chuyén yéu
tin mdi, file upload van duogc gitr. A . X
\ oD . cau giao dich LTransport dén
Trong truong hop mudn xoa file dinh
\ 1 A . cho HDBank
kém, vui long thuc hién budc 3.2

e Dbi v6i Truong hop nhap “Luu”, yéu cau s& duoc hién thi tai man hinh chinh
véi trang thai 1a Tgo yéu cdu, user tao van c6 thé thay doi théng tin néu can thiét

DANH SACH YEU CAU

ST MaiTransport Sotien  Donvitiént Loai nghiép vu Ngay giao dich ~ Trang théi Thiee hign

[TP20210526/00854 500,000 VN Giao dich phét hanh/ u chinh LIC, LIC chuyén nhugng 26/05/2021

Ngudi dung c6 thé st dung
cac nut chic nang can thiet
dé xem/chinh stra/huy

e Ddi véi Truong hop nhap “Hoan tat”, yéu cau Itransport da dwoc hoan tat hé
thdng sé tu dong chuyén yéu cau dén cho user duyét cua KH véi trang thai Cho
duyét.

. L) Pon vi tien o Ngay giao . Thiec
& : o
S Mé i.Transport = @ Loai nghiép vy dich Trang thai hién

ITP20210526/00854 500,000 VND Giao dich phat hanh/ tu chinh LIC, LIC chuyén nhugng 26.-'05.-'202'@:%)&'41&;

b. Man hinh sau khi dang nhap cta User ¢6 chirc niang duyét giao dich:

i.  Str dung man hinh: man hinh tuong tu man hinh ctia User c¢6 chirc nang nhap giao
dich (khong c6 nut “ Thém médi” dé tao yéu cau). Chon trang thai giao dich “Cho
duyét” dé tim kiém giao dich can duyét

Chon yéu ciu c6 trang thai

. . 8
Cho duyét
STT4 M3 i.Transport Sd tign Dorn vi tién té Loai nghiép vu Ngay giao dich Trang thai Thirc hién
ITP20210526/00955 50 UsD

Giao dich phat hanh/ tu chinh LIC, LIC chuyén nhuromg 26/05/2021 @ O

. " - » - /
Nhap chon Duyét dé xem chi tiét Vélgluyét yéu cau




HDBank

Cam két loi ich cao nhét

ii. Heé théng s& xudt ra man hinh yéu cau Itransport:
LOAI CHUNG TUF CAN UPLOAD

Chieng tir yéu ciu File upload File ky so Yéu cau
Giéy yéu chu phat hanh thir tin dung De_nghi_mua_sam_Quat.. Phong_hop_lau_10.pdf 10
0.336 Mb
Gidy yéu cau tu chinh thir tin dung . .
A W77 A N
Bam “Ky s6” va chon

Gidy d& nghi hily LIC nhép khau K bL ~ 1, K e~

v bang chit ky s6 da

< ;e
Gidy y&u ciu chuyén nhirong toan b LIC dang ky VvO1 HDBank
Gidy yéu cau chuyén nhirong timg phan LIC

e a o r P N

Gl'eu yeu cau hdy L/C chuyén nhweng tir ngudi thu hirdng
fhir nhat
Chirng tir bd sung khdc

File word, excel dinh kém

Luu y- Bt budc ky a6 dién tktat cd céc file PDF

11.
Nhap chon “Duyét” dé chuyén yéu cau cho HDBank,
hé thong s& chuyén trang thai yéu cau thanh “Pang xur
‘ 1 ITP20210526/00955 50 uso Giao dich phat hanh/ tu chinh LIC, L/C chuyén nhugng 26/05/2021 Hem ‘

e Trong truong hop, user duyét cua khach hang tir chdi giao dich, nhap vao nat
Huy yéu cau:

File word, excel dinh kém

Lusws - B3t bubc ky s6 dién tiFtét ¢d céc file PDF

Nhép chon Hiiy yéu cau huy va yéu cau s& chuyén 11.2
trang thai Huy ky so yéu cau

8.1

1 MPA210526m0953 2,500,000 W (Giao dich phat hanlv tu chinh U, LIC chuyénrhuong 26052021

e Trong Truong hop Nhéan sy HDBank tur chéi giao dich, yéu cau s& hién véi
trang thai “HDBank twr choi”

i ITP221052800984 500,000 VD Giag dich phit hinky fu chinh LI, LUC chuylin niwrong 28052001 @

e Trong Trudng hop Nhan sy HDBank xir Iy giao dich thanh cong, yéu ciu s&
hién véi trang thai “Thanh cong-cho bé sung chirng tir goc”

14
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1 TR 1052600852 <D Crrryin bl qude té P00 @@ :
iii. Luu y:
Sau ngay k}léi tao, yéu cau giao dich L. Transport van chua dugc duyét, hé thong tu
dong chuyén thanh trang thai “Qua han:

[TP20210513/00874 1,000 VND Giao dich khac lién quan dén TTTI 13/05/2021 Kem

15



