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Cam ket loi ich cao nhat Huong din sit dung dich vu eDrawdown
~ HUONG DAN SUDUNG ]
DICH VU GIAI NGAN QUA KENH NGAN HANG DIEN TU
(eDRAWDOWN)

I. Hwéng din chung
1. Céc chirc ning chung caa hé thong
NUT CHUC NANG DIEN GIALI
Tim kiém théng tin yéu cau giai ngan theo:
Tin KIEM e Trang thai
e Thoi gian vay (T ngay, Pén ngay)

THEM MO Thém méi yéu cau giai ngan
+ TRO VE Tr& vé man hinh chinh
C Nhép lai Xba cac thong tin cii va nhap lai théng tin mai

il HOY YEU CAU Hay yéu cau giai ngan/hay ky sb

—
=

L Luu yéu cau giai ngan vao hé théng

T
3

HOAN T, Hoan tat yéu cau giai ngan/hoan tat ky sb
Xem thdng tin yéu cau giai ngan
Chinh stra théng tin yéu cau giai ngan

Huy yéu cau

OR AT o

Hoan tat yéu cau va ky s6

2. Céc trang thai caa yéu cau giai ngan

CAC TRANG THAI DIEN GIAI CHUC NANG
Yéu géu giai ngan dang duoc luu trén hé thong, chua
— chuyén cho phia ngan hang

Dé nghi giai ngan dang chd KH ky sé
Pé nghi giai ngan cia KH dang duogc trinh ky s6 tai
NH

Khach hang (user duyét) hay ky sé giai ngan

Khéch hé}ng (user tao) huy chuyén yéu cau dén cho
user duyét

CV QHKH huy yéu cau giai ngan
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Khach hang da thyc hién ky s6 thanh cong va chuyén
S ] . cho HDBank dé thyc hién giai ngan

3. Ping ky chir Ky s6

a. Khach hang c6 thé dang ky/thay doi thong tin chit ky s6 truc tiép tai quy giao dich
—noi khach hang dugc cap han muc tin dung; hoacKhach hang c6 thé dang ky/thay
doi thbng  tin chit' ky sé6 trwéc théng qua  website
(hhttps://online.hdbank.com.vn/giaingan) va dén quay giao dich — noi khach hang
duoc cap han muc tin dung dé x&c nhan lai cic thong tin di dang ky/thay do6i voi
cac buéc thuc hién nhu sau:

HDBank Déing ky thong tin chir ky s6 e

YEU CAU GIAI NGAN TRUC TUYEN:
$6 dién thoai diang ky trong hop déng tin dung

Nhap chon Dang  ky
thonge tin chir kv so

Toi khdng phai 12 ngudi
may e

TIEP TUC

) 4
CARTAL
B‘NK‘NG

\-[ '

b. Khach hang c6 thé ding ky/thay d6i chix ky sé tir file PDF hoic dang ky/thay doi tir
hard token. 7
I. Trong truong hop khach hang dang ky/thay doi tu file PDF:

(] Nhap so dién thoai
Y¢ nhan thang fin dang ky thong tin chir
ky so hodc sb dién
56 dign thoai dang kj chiv kj sb 5 thoai cua user duyét
0933
Biéu khoan ap dung
Nhap dong TOI I.Bng Théa Thudn 8
dong y véi cdc diéu s R ‘ e T
Bang Thda Thuin Ngan hang truc tuyén HOBank gidi thich cic digu khodn va digu
klen t}"en kién choviéc truy cap vao tai khodn va thure hién cac giao dich 3i chinh trén Ngan
. hang trirc tuyén HDBank. Trong Théa Thudn, chik ki clia Quj Khach s& chinh 3 dai
dién Phap Iy cho Quj Khach, khi Quj Khach chap nhdn bang Théa Thusn sir dung
MNgan hang tnc tuyén HDBank
B Tinh rang budic clia bang Thaa Thuan
Ngay IAn dau tién Qui Khéch truy cép vao Ngan hang e tuyén HDBank, Quyi khich z e
3 Nhap chon Tiép theo
HE Téi déng y voi cac didu kign trén /
Tiép theo
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Bang ky théng tin

Nhiap chon “Browse” dé
upload file dang ky/thay
doi thong tin chit ky so

Théng tin chir ky da dang ky

S8 BT dang ky: 0933166036 Ngay bt dau: Ngay hét han:
Bon vi cung cap: Serial Number: Phap nhan:

Bang ky tir token

oo | reerorpn O Nhép chon “Téi khong
phdi la nguoi may”
\/ Toi khong phai I3 ngudi ™
may reCAPTCHA
Bao mir - Didy khodn

Chib ky 6 thie: 1 ! Nhép chon “Dang ky”
Tén té chic

MNgay hiéu lwc 3/12/2020 4:24:00 AM

Mgay hét higu lrc 3/5/2021 4-24-00 AM

MNgay ky 10/23/2020 2:42-11 PM

Serial Number 111660364559660657480324918760247300790

Bon vi

Tén chik ky

Phap nhan dang ky MGAMN HAMNG TMCP PHAT TRIEN THANH PHS HO CHI MINH (HDBank)

Gidy té dang ky MST-0300608092

Blorn vl cung cép FPT Certification Authority
TAO MA OTP

Nhap chon “T6i khéng phai
la nguoi may”

sS4 dién thoai dang ky: 093

™

reCAPTCHA

Bac mit - Belu khodn

Lay ma OTP Bng 9

\/ : ng phai la ngudi

Nhap chon Ldy md OTP
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XAC NHAN OTP

Nh3p md OTP SMS //13,/ Nhép ma OTP duge giri dén
716203
Gl lai mé& xac nhén
Bang
11 Nhép chon Dang ky

ii. Trong truong hop khach hang dang ky/thay doi tir hard token, khach hang thuc
hién cim USB Token ky sb vao may tinh va cai dat phan mém ky sé theo huéng
dan cua nha cung cip. Khach thuc hién cac budc 1, 2, 3 nhu hudng din phia
trén sau d6 nhap chon “Pdng ky tir token

Théng tin chir ky da dang ky

56 BT dang ky- 0986213204 Ngay bat dau: Ngay hét han:

Bon vi cung cép' Serial Number: Phap nhan:

Bang ky tir file PDF
LAY THONG TIN CHIY KY SO

Tén td chire

12

Ngay hiéu lrc

Mmdes ki b hon

Nhéap chon Ldy théng tin chit ky s6

Windows Security Pas

Danh sach ching thu sé

Nhap chon OK

Chon chifing thu s6 cha ban

NGAN HANG THUGNG MAI CO PHAN PHAT
TRIEN THANH PHG HO CHI MINH 13

Issuer: VNPT Certification Author

More choices

QK Cancel
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Thong tin chir ky s6 da dugc cap nhap, khach hang vui long dén quiy va xéc nhan lai cac thong
tin da dang ky/thay doi

Home / Bing ky théng tin chiv ky sé
Bidang ky thang tin
Théng tin chiv ky da dang ky ¥

S6 BT dang kj- 0986213204 Ngay bat ddu: 28/10/2020 00:00:00 Ngay hét han: 28/04/2022 00:00:00

Blon vi cung cép: VNPT Certification Authority Serial Mumber: 5401010 1AFESBB379D808A3B583916A55 Phap nhan: NGAN HANG THUONG MAI CO PHAN
TRIEN THANH PHG HO CHI MINH

Bang ky tir file PDF Bang ky tir token

LAY THONG TIN CH¥ KY SO

Tén td chire

Ngay higu luc
Ngay hét higu lyc
Serial Number
Phap nhan ding ki
Gidy 1& dang ky

Blon vi cung cap

Nhéip chon Pang ky

14

TAO MA OTP

56 dién thoal dang ky: 0986213204

\/ T&i khéng phai 1a ngudi e
A reCAPTCHA
Bao miét - Digu khoan

Lay 'nd OTP Béng

Nhép chon T6i khong phdi la ngwoi mdy va sau &6 Ldy ma OTP

XAC NHAN OTP Nhap ma OTP duoc giri dén trong dién thoai va

nhép chon Pdang ky
Nhép ma OTP SMS /16 p €hg g ky
[ ' |

Gk lai md xéAc nhan

S
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I1. Quy trinh tao dé nghi giai ngan
1. Tai user tao sau khi ding nhap
a. Budc 1: Tim chon chi nhanh — noi quy khach hang mong mubn giai ngan

Gidi Thiéu Tinh nang
HDBank xin chio: 6789 ()
Com ket lgi ich coo ahst
Nhap chon chi nhanh
Home / DS yéu céu tin dung 1 muon glél ngﬁn va

) _ chon “Tim kiem”
THONG TIN TiM KIEM

Chinhanh| 002-CN PHU NHUAN + | R

DANH SACH YEU CAU

STT Chi nhanh Tén khach hang Téng s6 yéu ciu Téng tién da yéu chu Chi tiet
giai ngan
1 CN PHU NHUAN CONG TY CO PHAN DAU TU KHAI THAC CANG 4 18,567,296,153

Nhip chon biéu twong
b. Budc 2: Nhap chon Thém méi

Gigi Thiéu Tinh nang

HDBank "~ B -

Com két loi ich oo ahst

Home / DS yéu cdutin dung / Danh sach gidi ngan

THONG TIN TiM KIEM

Trang thai| Tatca v | Tirngay 28/04/2021 Dén ngay | 24/08/2021 TiM KIEM

Chinhanh: CN PHU NHUAN

Théng tin chik ky sé: Tén dang ky: Serial Number: Ngay hét han: 24/08/2021

DANH SACH YEU CAU GIAI NGAN

(>

Tong so két qua: m

M3 yéu ca . Theri gian vay . A .
STT gi;’ier':g;" 86 tién - $6 BT yéu chu Trang thai yéu cu Thue hién
Tir ngay beén ngay
1 20210824/10537 500,000,000 250812021  24/08/2031 0123456789

¢. Budéc 3: Nhap cac thong tin yéu cau trén gidy dé nghi giai ngan kiem KUNN
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Chinhanh: CN PHU NHUAN
Théng tin chir ky sé: Tén dang kj Serial Number: Ngay hét han: 24/08/2021

HOP BONG TiN DUNG

S8 hop HETD: 4444/HDTDITTPD M KUNN:

.
J4 \
Chon so HPTD va
.
A J4
THONG TIN BE NGHI GIAI NGAN \// nh?-p s0 KUNN
BEN NHAN NCY CONG TY CO PHAN DAU TU KHAI THAC CANG
Do dng ba Nguyén Van A PL Chire vy : Gidm déc PL
S tai khoan ngan hang: 002704220000020
Can cit Hop dbng tin dung Han mirc v Ngay 12/05/2021
Phu luc hop déng: Phu lug Hop d6ng tin dung 54 1A ngdy 20/05/2021 \ . A ,
Chon loai hgp dong Han mirc hay

v TDH va nhap Phu luc hop déng

(néu co)

Thoi han vay. 3 Thang A
Tir ngay: 2510812021 Bén ngay 2411172021
Mue dich st dung von 008 ~ C.KHAUSTKTGHDB xv

—— Nhép thong tin thoi
CHO VAY SAN XUAT KINH DOANH , ,
\/ han vay, muyc dich st

dung von va lai suat

L3i sudt cho vay 7.1 %

Phuong thire didu chinh [3i suat:
L3i sudt cé dinh trong sudt thai gian vay ® v

L3i sudt nay duoc cé dinh trong sudt thei han vay.

Phuong thirc giai ngan Giai ngén biing chuyén khoan vao t3i khoan ciia Bén thu hréng, chuyén khoan bing D nghi giai ngén kiém KUNN xv
/ Gidl ngan bang chuyén khoan vao tai khoan ciia Bén thy hwéng, chuyén khoan béng Dé nghi gidi ngan kiém KUNN.
A Chuyén khodn vao tai khodn thanh toan ctia bén nhan ng sé
Ch on mot trong y 0 002704220000020
cac huon Ay L .
N . 71_) . g Sotien: 200,000,000 VND *  Sau d6 chuyén khoan cho bén thu hirdng theo cac ndi dung sau
thire giai ngan
S6 tién: 200,000,000 VND ~
, e Bon vi nhan tién: CONG TY CP ABC
Phuong thuc giai
ngan dlI‘(_YC quyen séTK: 068704070000000
chon nhiéu phuong
thirc cung mot luc Talngan hang HOBANK
va nhan nit Thém N . X
i Noi dung THANH TOAN TIEN HANG
phuong thirc Sau
méi 1an nhap .
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Chon phuong thirc tra no gbe va 13i. D6i

—— v6i phuong thice tra no goe dinh ky cn

PHUFONG THIFC TRA NOY

Trang gdc: | Cubliky v nhdp thém mdt so thong tin lién quan
Tra géc khi 6én han khac.

Tra ne lai

Ky han tra ng 18 |1 thang v Nan vao ngay 1 ctia théng Ngay tra no ddu tign:  01/09/2021

BIEU KIEN KHAC

Chon ngudi tiép nhan hd so s& thyc hién

/\ quy trinh gidi ngén tai DV.
NGLFEY TIEP NHAN

Chon ngudi Iiép nhén yéu ciu

Nguyén Van A1 x v

d. Budc 4: Pinh kém cac hd so lién quan dén dé nghi giai ngan

DANH SACH FILE UPLOAD

STT Chieng tie yéu cau File upload
1 Hop déng kinh té (%) Choose File | No file chosen m
2 Héa don Choose File | No file chosen m
3 Chirng tir giao hang Choaose File | No file chosen m
4 Bién ban dbi chiéu céng no Choose File | No file chosen m
5 Chirng tir khac Choose File | No file chosen m

Lu y- Chuong trink chi hé tro file PDF, dung luong méi file khéng virot qus SMb. (*) I4 yéu cdu bét bube upload file

Luu y: chuong trinh chi ho tro file pdf va Nt chirc nang hd trg x6a
dung lugng moai file khong qua SMB file d& upload khi can thiét

e. Budc 5: Luu nhap va hoan tit yéu cau

NGt TRO VE dé quay lai man hinh trude

do AVé. Nhdp lai dé xoa tat ca thong tin vira Nhép chon LUU d Iuu hd s0'vao hé théng

nhép va sau d6 chon HOAN TAT & chuyén
duyét

Hé thdng s& thong bao yéu cau da duoc chuyén duyét thanh cong:

THONG BAO
¥éu cau d3 dugc chuyén cap phé duyét!

Péng
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2. Tai user duyét sau khi dang nhap

a. Budc 1: User duyét thuc hién nhu budc 1 va chon dé nghi giai ngan can duyét

Home | DS yéu céu tin dung / Danh sach gidi ngan

THONG TIN TiM KIEM

Trang thai| Tatca v Tirngdy | 26/04/2021 Dén ngay 24/08/2021 TiM KIEM

Chinhadnh: CN PHU NHUAN

Théng tin chiv ky sé: Tén ding ky- BAN THI BiCH Serial Number: Ngay hét han: 24/08/2021
54010101452468EA23D3241F1FBCBEGS

DANH SACH YEU CAU GIAI NGAN

Tdng s0 két qud: m

Thei gian vay

Ma yéu ca P : P oL s e
STT ;igf:g‘;u Sé tién ) . i . S6 BT yéu cau Trang thai yéu cau Thuec hién
Tir ngay Bén ngay
1 20210824/10538 200,000,000 25/08/2021  24/11/2021 0123456789 @
Nhap chon biéu tugng © dé hoan tat va
ky s6 dé nghi giai ngan
b. Budc 2: Duyét dé nghi giai ngan
Click chon file dé kiém tra
DANH SACH FILE UPLOAD
STT Chirng tir yéu cau File upload Yéu cau
1 Hop déng kinh t& (%) CHS.pdf 0.166 Mb
2 Hoa don
3 Chirng tir gias hang 1
4 Bi&n ban dbi chidu céng no
5 Chirng tir khic

5 Bé& nghi giai ngan kiém khé udc nhan no ;ENN padf 0283 m

L y: Chuwong trink chi hé tro file PDF, dung luong méi file khéng virot qué SMb. (%) 13 yéu cdu bt bubc upload file

Tl 2

Click chon Ky $6 hoac
HUY YEU CAU néu

Hé théng may tinh cta khach hang xuat ra man hinh yéu ciu ky sd:

Windows Security =

Danh sach chitng thu sé 3 . 21, %
J Click chon OK d¢ ky so

Chon chitng thu s& cla ban

hoang thi bich ngoc

)
l

Issuer: VNPT Certification Authority

Valid From: 10/25/2018 to 1/25/2)

Click here to view certificape’properties

More choices

QK Cancel

Sau khi ky s6 thanh cong, click chon hoan tat dé chuyén dé nghi giai ngan dén cho HDBank
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DANH SACH FILE UPLOAD

STT Chirng tir yéu cau File upload File ky sé Yéu cau
1 Hop déng kinh té (*) CHS.pdf [EZZ) 0.166 Mb
2 Hoa don
3 Chirng tir giao hang
4 Bién ban di chidu céng no

Lusu - Chuong trink chi h tro file PDF dung liong méi file khéng virot qua SMb. (%) 13 yéu cu bt bude upioad file

Nhan HOAN TAT dé chuyén yéu cau
sau khi hé thong da ky so thanh cong
va xuat hién file da duoc ky so

5 Chi¥ng tir khac
PP AU KUNN pdf EZ20 —
6 & nghi gidi ngan kiém khé wé&c nhan no 0263 Mb KUNN_KDT pdf [EZ5j 1233 Mb

Heé théng s& thong bao chuyén duyét thanh cong
THONG BAO
Yéu cau da duroc chuyén HDBANK xF Iy. Xin cam onl

Bong
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